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Mercy Health
Dear Mr/Mrs/Ms_/Mx Cove first

Mercy Health is committed to improving the services we deliver and we invite you to share your
experiznce by completing this survey.

‘Your survey responses are de-identified and will guide us on what we do well and what needs o
improve. Working together ensures we improve senvices for patients and their families.

Please take a few minutes of your time to complete the online survey vis the "Start survey” button
below. The full survey will take sbout 10 minutes to complete.

It is important to mote:
#  [fyou need urgent attention, please call D00 or visit your closest emergency department.

= Your survey feedback does not replace our compliments and complaints process. If you wish
o make a formal complaint/ i about your b qperi . please click here.

Your responses will be required by DO/MMAYYYY.

If you are unable to complete the survey, & family member or fiend may help you. Your answers will
help us to improve our services,

Thank vou and we look forward to receiving your feedback.

Yours sincerely
Mercy Health
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