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Mercy Health is committed to improving the services we deliver and we invite you to share your é;\ CL‘;S) @h\‘j GAJJA &_LIS Z\)M A‘ﬂlﬁ} ‘LL\J} CM\ 5];']..

experience by completing this survey.

‘four survey responses are de-identified and will guide us on what we do well and what nesds to O}J ‘—9)4-‘3} ‘ﬂ%)‘c @m) L‘A)\A }‘ (M\.} "\-AU}”

improve. Working together ensures we improve services for patients and their families. . L‘ i ‘ . " \ ‘ﬁ ‘ . u - ‘ - U‘
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Please take & few minutes of your time to complete the onling survey via the "Start survey” button é 7 A ‘.-’J ‘;“‘9 \! 2R O N "‘9‘)-‘ oL ( :
below. The full survey will take about 10 minutes to complete. Lo . - ° Y. . a2 q \
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It is important to note: h
*  [f you need urgent attention, please call DDD or visit your closest emergency department. sﬂ.}ﬂ J‘)“}j‘ d}M

* Yoursurvey feedback does not replace our compliments and complaints process. If you wish
0 meke a formal complaint/‘compliment about your healthcare experience, please click here. R R R R 5.
s e I o
Your responses will be reguired by DD/MMAYYYY. &ﬂ.}h\;}ﬁ N i . ‘ : L;d‘ &_\_\‘};“J “%I : L’ - O
If you are unable to complete the survey, & family member or friend may help you. Your answers will w‘ﬂ m‘ JEY‘ )}Ay\ éc ).g)d L—U\ L)A JSL-\D éc LL.\QLMIS
help us to improve our services. .
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1f you experience any technical dificulties, plesse contact the Insync Help Line above.
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Thank you and we look forward to recefving your feedback.
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